
WARRANTY

/1/ Who Qualifies:
 Original Purchaser: Applies only to the original buyer and is non-
transferable.
 Proper Maintenance: Follow care guidelines provided to maintain
coverage.

/2/ What’s Covered:
 Product Defects: Protection against defects like cracking, peeling, or
discoloration.
 Replacement or Repair: At our discretion, we offer replacement or
repair of defective products.

/3/ Exclusions:
 Improper installation.
 Damage from external factors (humidity, flooding, etc.) or misuse
(wrong cleaning products).
 Damage caused by non-writing activities: Moving furniture causing
dents, etc.

/4/ How to Activate:
 Request: Request within 60 days of purchase.
 Proof of Purchase: Required when filing a warranty claim.


